
 

 

 

 

 

 

We invite you to try our seafood, meat and pasta special�es, salads and sandwiches and snacks in our à la carte res-

taurant. The bar is at your disposal to offer you your favorite drink accompanied by so� music. 

Breakfast every day from 07:30 a.m. aun�l 10:30 a.m. 

THE HEALTH AND SAFETY OF OUR GUESTS COMES FIRST 

IT IS NECESSARY TO RESERVE TIMETABLE FOR BREAKFAST - PASS THE DAY BEFORE TO THE RESTAURANT OR CALL 204 

• Please make your reserva&on for breakfast the day before 

• If you arrive without a reserva&on, you will have to wait for the staff to assign you an available table 

• Respect the safety rules at the buffet:  

⇒ wait your turn, do not crowd and respect the distance of 2 meters, have your mask on 

• Always have the mask on when you are not si5ng at your table 

• It is not allowed to bring food to the rooms without consul&ng the staff 

Welcome to Hotel Alisei 
We are very happy to welcome you to Hotel Alisei, 

we will endeavour to make your stay as enjoyable and comfortable as 

possible. Our professional and friendly staff is available at all �mes to help 

in every way possible. 

Restaurant & Bar 

SCAN 
FOR THE MENU 

Restaurant Service   

Monday     7.30 – 10.00pm  

Tuesday only breakfast  7.30 – 10.30am  

Wednesday   7.30 – 10.00pm   

Thursday   7.30 – 10.00pm   

Friday    7.30 – 10.00pm  

Saturday   7.30 – 10.00pm  

Sunday   7.30 – 10.00pm   

Beach Service 

Monday – Beach Service  1.00pm – 8.00pm 

Tuesday – Beach Service Closed 

Wednesday – Beach Service  11.00am – 8.00pm 

Thursday – Beach Service  11.00am – 8.00pm 

Friday  – Beach Service  11.00am – 8.00pm 

Saturday – Beach Service  11.00am – 8.00pm 

Sunday – Beach Service  11.00am – 8.00pm 

RESTAURANT HOURS 

Due to restrictions related to the pandemic, the service hours may vary 

It is advisable to book in advance. You can have specific information by calling 204 



 

 

 

 

 

 



The hotel has taken all necessary and established preven+ve measures. Among them guests must  

• wear a mask in all public areas of the hotel (except the beach). You can skip the mask in the pool water 

• wear a mask in the restaurant un+l you are si2ng at your table. Replace it when you get up from the table. 

• keep mandatory distance of 2 meters anywhere including pool and sea water 

• if you want to be present during apartment service or repairs, you must put on a mask 

• If you DO NOT want the staff to enter the apartment during your stay, no+fy the recep+on to suspend the daily cleaning service. 

Also use the “do not disturb” sign available in the apartment. 

• REMINDER: WASHING YOUR HANDS FREQUENTLY IS THE MOST EFFECTIVE FOR PREVENTION !!!! 

ELECTRONIC KEYS 

To open the door, swipe the card in front of the lock or in front of the black plate (ground floor): the lock opens for 5 seconds 

and then automa+cally closes again. 

On the ground floors, internally there is a plate that opens the door just by touching it (the key is not necessary): verify that 

the curtain of the window does not make contact because this would open the door and, if con+nuous, may cause a damage. 

For your security the key does not have a room number. In case of loss we regret having to charge RD $ 100 for the electronic 

plas+c, but there is no danger: at the recep+on it will be easily canceled and replaced by another. 

The same key is necessary to ac+vate the electrical energy. Insert it in the plate next to the door. When you remove the key, 

you will have 15 seconds of light to leave your apartment. The fridge however will NOT be disconnected. 

Electronic devices (smartphones, TV etc.) can deprogram keys. Keep the keys away from them. 

PETS 

Only small pets (Chihuahua type) are accepted. The owner is responsible for the general cleaning and collec+on of waste, 

either inside the apartment or in public areas. 

The complete regula+on is aAached at the end of this brochure. 

LAUNDRY 

The laundry service is open in the morning. In the apartment you will find the list to send clothes to the laundry. Fill the 

list with quan+ty and type of pieces and call the recep+on to be rpicked up. Clothies are received only un+l 12 noon 

and will be returned the same day before 5.00pm 

SAFE 

The safe service is included in the accommoda+on rate. We have 2 types with different opera+on way: 

  Light color box: 

- type a 4-digits number and press # - Those 4 digits will be the code to open (without #). 

Black box: 

    - program new code: press the red buAon that is inside, on the side of the door, enter 4-8 digits then # (e.g.: ○123456# 

    - close manually. To open type: # 4-8 digits #  (e.g: #123456#) 



POOL AND BEACH TOWELS 

The pool does not have a closing +me, but you must respect the tranquility of all guests if you use it at night. Bathing at 

night is more risky than day+me, so it is not recommended. 

Children must be CONSTANTLY supervised by an adult. 

FOR SECURITY REASONS 

PERSONAL ALCOHOLIC DRINKS 

PROHIBITED IN THE POOL AREA 

PRIVATE MUSIC DEVICES ARE PROHIBITED IN THE POOL AREA 

You will find colored beach towels in your apartment. Only these ones can be removed from the apartment to the beach or 

pool and must be returned to the apartment before check-out. Like those in the bathroom, if they are thrown on the floor, 

the maids will replace them with clean ones. 

Diving from the edge of the pool prohibited 

Do not hog deckchairs. When you don't use them, leave them free for others. 

TELEPHONE 

Call another apartment:       7 + apartment number 

Recep+ón:  0 

Do not disturb: Func+on 85 - Cancell Do not disturb: Func+on # 85 

Ask for your wake up call to the recep+on, verifying that you have not leK the "do not disturb" ac+vated. 

Na+onal or interna+onal calls have to be done from the recep+on 

• Rep. Dom: - Price RD$ 10 per minute 

• USA :   - Price RD$ 20 per minute 

• Europe: - - Price RD$ 50 per minute 

AIR CONDITIONING 

Check on the remote control to have correctly selected the mode you really need: only the snowflake indicates that the 

aircondi+oner is cooling 

 

 



 

 

 

 

 

 

 

On departure it is mandatory to bring all the keys to the recep&on, confirm the deliv-

ery of the apartment and verify the account balance. 

 

Thanks again for preferring Alisei! 

CHECK OUT 

Please, upon your arrival, report any anomaly that the staff may not have revealed. On departure you are responsible for 

any damage that occurs during your stay. 

The check-out +me is 1.00pm. If you want to stay longer, ask at recep+on: if the apartment is not reserved, they will gladly 

authorize you to leave later, up to  4:00 pm maximum, at no addi+onal cost. 

On the day of departure you must verify and pay the bill for any extra charge during the morning before 11.00am. It is not 

possible to charhe +ckets on the room account the day of departure. 

Due to the complexity of the apartment, no+fy 15 minutes before leaving, to have +me to carry out check-out controls 



Appointment required 

Please call 

Ext.   209 







 

 

 

 

 

 

 

 

 

PETS REGULATION 

 

 

• Only small size pets (aprox 15 pounds max) are accepted 

• Collect and dispose the pets wastes from the apartment and from the public areas 

• Keep pets tied on a leash in public areas 

• Take care that dogs do not disturb others guests especially by nocturnal barking, but also in any other way. 

• It is forbidden to use any type of hotel linen for animal use (do not clean the dog with the hotel towels, do not pre-
pare bed with them, etc.). Use only personal materials brought from home.  

• It is forbidden to accommodate the pet in the items designated for humans (chairs, sofa, pillows, pool chairs, beds 

etc.) 

• It is forbidden to let pets sleep on beds. In case of contamination of the mattress you will pay the replacement 
thereof 

• It is forbidden to enter the pets into the pool water 

• Indemnify any damage caused by the pets to people or property. 


